Installing Farmplan Software via the Internet
The exact options to install any Farmplan software will depend on a number of things such as the configuration of your computer, for example the default Browser and version of Windows.     However, don’t worry – just follow the instructions on the screen.  

To help you the following notes will give you some clues when using the more common options.
You will be downloading a file called setup.exe which is provided by Reed Business Information (our parent company).  Once it has been downloaded to your computer it will then need to be installed.

Saving the download file

The process normally automatically includes both the download and the install.  

However if you are encountering problems you may wish to SAVE the file first (rather than RUN) normally in the location called ‘Downloads’ but you can change this.  Once it has been saved on your machine, navigate to the file called setup.exe  and double click on it to complete the install.  

Still having problems – right click on the setup.exe  file before trying to install it and Run as Administrator.
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Need the file on another computer with no internet access?
Save the download file as above and then copy it onto a memory stick.  It can then be copied from the stick onto the second computer.  Double click on the file to install it once it is on the second computer.
Animal Logger/Virtual Stick CAB files

These programs work in a different way from other Farmplan software as they need to be installed onto a Windows Mobile Device.  They must be SAVED onto your computer (and not RUN/OPENED) so that they can then be copied onto your device.
INTERNET BROWSERS
Different browsers behave slightly differently when downloading details from the Internet, although the principle of downloading onto your computer followed automatically by installation applies to all of them.    

The following screens show you what you may see with some of the more common browsers:

From a Farmplan Message/Email link/ directly from the Support area of the Farmplan website

Internet Explorer with Windows 7:

If you install a program from a link supplied from Farmplan, the download screen will open in a new Window.  You should ensure that you have closed the program and the messaging option, if applicable,  before you start to download the program.

If the Windows Smart Screen filter is not enabled you will see this  bar appear, again click on Run.
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Click on Run download the program to your computer. [image: image3.png]7% of setup.exe downloaded 5 min 20 sec remaining Cancel View downloads





This may take several minutes depending on the speed of your internet connection.   Once it is complete the program can be installed – see below.

SmartScreen Filter

If you have a setting called SmartScreen Filter enabled the procedure will be slightly different.
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Click on Run to download the program which will be followed by:
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Click on Actions - select Run Anyway.  
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 See below for instructions to make Farmplan a ‘trusted’ site to make future installations run more smoothly.
Installation
The normal installation process will start once the program has download.  Follow the on screen instructions to complete the installation.
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Windows 8/Windows SmartScreen

A warning screen may come up during the download process to say that this is an unrecognised application.  Click on More Info and then Run anyway.
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SmartScreen – Trusted Site

You can avoid the warning message in the future for all Farmplan installations by adding our installation website to your list of trusted sites.

· Open Internet Explorer and click on Tools and then Internet Options.
· Click the Security tab and then click Trusted Sites
· Click the Sites button
· Remove the tick from ‘Require server verification (https: ) for all sites in this zone’
· If you are already at the point of installing, you will already be in the right website so you can ‘Add this website to the zone’.  Otherwise add http//www.fpsoftwareupdates.co.uk manually.  
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· Internet Explorer 11  - normally (but not always) Windows 8
	You may find that that nothing at all happens when you click on Install.  If this is the case you may need to change the Compatibility View Settings.

Click on the settings ‘Cog’ at the top of the screen.

Add fpsoftwareupdates.co.uk to Compatibility View.
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Install the program
‘The exact installation procedure will depend on the configuration of your computer but you will be

downloading a file called setup.exe which is provided by Reed Business Information, which
will then be installed.

You may find that Windows appears to block the download. If this is the case, click on the option
to Run Anyway. (You may need to click on More Info or Options first).

Having problems installing? Click this link for more details.

When the program has been installed, click here to retum to the Farmplan Website.

print
Fie

Zoom (100%)

safety

Add steto Apps

View downloads

Manage add-ons

F12 Developer Tools

Goto pinned sites
Compativilty View settings

Intenet options
About Internet Explorer

Do you want to run or save setup.exe (43.9 MB) from fpsoftwareupdates.co.uk?

26/00/2013






· Google Chrome

The download will be shown at the bottom of the screen.  When the download is complete double click on the setup.exe file to install it.
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· Firefox

Click on Save File to download the file.
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Do not worry if the file is called setup (nn).exe.  You may see this:
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Alternatively you may find that the download progress is shown in the top right hand corner of the screen:
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 and when it is finished you will see a Green download arrow which you should click on:
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Once it has downloaded it should be run to install it.
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· Netscape Navigator
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Click on Save File to start downloading the file.
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Once it has been downloaded, open the setup .exe file to install it.
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